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3.2.2.

3.2.3.

3.24.

3.3.

3.3.1.

3.3.2

3.3.3.

3.34.

3.3.5.

3.3.6.

3.3.7.

3.38.
3.3.9.

3.4.
3.4.1.

3.4.2.

3.4.3.
3.4.4.

3.4.5.

Bumaratu Bif MapTHepa BMKOHaHHA 3060B'A3aHb LLOA0 HaAaHHA 06YMOBIEHUX LiIM JOrOBO-

POM 3HMXOK BlacHVKam KTT1.

CamocTiliHO Br3HauaTy obcar emicii AMCKOHTHMX KapT KT, cuctemy i cnocib ix npocyBaHHS.

BukopucToByBaTh GipmMOBWMIA 3HaK MapTHepa, BKasyBaTy 10ro HaiMeHyBaHHs, XapakTep fi-

ANbHOCTI, aipecy Ta TenedoHw, a Takox PO3Mip HafaHVX 3HMKOK NpW NiAroToBLi peknamHo-

iHbopMaLiiHVX BUAaHb, WO CTOCyoTbCA Mporpamu.

MapTHep 3060B'A3yeTbCA:

HapaBatn BnacHukam KTI npaBo Ha npuabaHHA ToBapiB/MoCyr 3a roTiBKOBUI 4n 6e3roTis-

KOBWIN PO3PaxyHOK i3 3HVKKOHO.

KTIM no3Bonse oTpmMmaTu 3HUKKY Bif 5% BapTOCTi onnayeHrx ToBapis/nocnyr MaptHepa Mpo-

rpamu.

KTIM oTpumye YyacHUK, AKMI NPOTArOM KaneH[apHOro poKy ckopuctasca nocnyramu Mapt-

Hepa (MapTtHepis) Mporpamu Ha cymy He MeHLe 500 rpmseHb.

3HUXKKM, WO HapalTbca Mporpamoto, B3aEMOBUKIOUaOTb BUKOPUCTaHHA aKLiiHMX MPomno-

3uuin MapTHepis.

Y nepiopa cnewianbHNX akUiH1X Npono3uLiii yyacHUK Mporpamu, onnavye BapTicTb TOBapis/

nocnyr 3aknagy BiAnoBiAHO A0 YMOB aKLiii.

YyacHuK moxe BrKopuctoByBat KTl HeobmeXKeHy KinbKiCTb pa3iB NpOTAroM CTPOKY 1Oro

aii.

HapaBatn KoopauHatopy iHpopmaLito, HeobxigHy Ansa yyacTi B Mporpami, Aka yae po3mi-

LeHa y peknamHo-iHGopMaLinHUX BUAAHHAX, Y T.U. Ha canTi www.ruralcarpathians.com, a

came:

* MicLie3HaxoAKeHHA cy6’ekTa NifNPUEMHNLBbKOI AiANbHOCTI | BUAW NOTO fiANbHOCTI;

* nepenik ToBapiB/nocnyr, Ha Aki MapTHep Hafa€ 3HUXKKM BnacHuKam KTTT;

* AOKYMeHTanbHi NiaTBEPAXEHHA AOCTOBIPHOCTI peknamu i nileHsii Ha BiaNoBigHI BUAN Ai-
ANbHOCTI (y pa3i HeobXigHOCTI).

MpoBecTy HeOOXiAHMI IHCTPYKTaXK CBOTO NepcoHasy 3 06cyroByBaHHA BnacHuKiB KTT1.

Hapasatu BnacHukam KTl BUCOKuiA piBeHb cepBicy i AKOCTi TOBapIB / MOCAYT (He HUXKUMN, Hix

NS KnieHTiB 6e3 KTM).

MapTHep mae npaBo:

Mepepatv B AUCKOHTHI TOuky KoopauHaTtopa peknamHo-iHGopmaLiinHy npoayKLUito Ta iHwWi

matepianu, HeobxifHi AnA o6cnyroByBaHHA BnacHukiB KTT1.

BrikopucTtoByBaTn dipmoBuii 3HaK KoopauHaTopa, BKasyBaTu 1Oro HallMeHyBaHHS, XapakTep

RiANbHOCTI, agpecy Ta TenepoHU, a TakoxK PO3Mip HaAAHNX 3HVKOK NMPU MiAroTOBLi PeKnamMHo-

iHpopMaLiHNX BuAaHb, WO cTocytoTbea Mporpamu.

Po3miyBaty norotunu Mporpamu Ha Ao6pe BUAMMUX ANA YUacCHVKIB MicLAX.

Mosigomnat KoopanHaTtopa Npo 3MiHW HaliMeHyBaHHSA, OpraHisauiiHo-npaBoBoi popmu,

afpecy abo 6aHKIBCbKUX PEKBI3MTIB MPOTArOM TPboX pobounx AHis. Mosigomnaty KoopanHa-

TOpa Npo nnaHoBaHy NikBifaLilo / peopraHisaLito, 3MiHy YMOB HaJlaHHA 3HUXOK (po3Mip, nepe-

niK TOBapiB/NOCAYr), @ TakoX NpPO iHIWY iHpopMaLlito, WO MiANAraE PO3MiLLEHHIO B PEKSTaMHO-

iHbopmaLliiHyX BuaHHAX npo MapTtHepis Mporpamuy, y T.u. Ha cainTi www.ruralcarpathians.com

He Mi3Hille, HiXK 3a ABa TUXKHI O BBEAEHHA TaKUX 3MiH.

OtpumyBaTy Bif KoopanHaTtopa gopatkoBy iHdopmauito npo Mporpamy, ii YuacHuKiB Ta iH-

wux MapTtHepis.

4.BIANOBIAAJIbHICTb CTOPIH

4.1.

4.2.

43.

MapTHep Hece NoOBHY BifNOBIAaNbHICTL Nepea BRacHMKamu KTTT:

* 32 HeJOCTOBIPHICTb iHPpOPMaLii NPO CBOIO AiANbHICTb, TOBapW/nocnyr nepeaaHoi ana pos-
MilLleHHA Ha pekamHo-iHdopmaLinHux pecypcax KoopaunHaTtopa.

* 32 HeHaflaHHA abo HenpaBWbHe HaaHHA 3HVKKK, NepebayeHoTl LM JOroBOPOM.

KooppamHaTtop He Hece BiANOBIAaNbHOCTI 3a AKICTb peKfaMoBaHUX TOBapiB/Nocnyr, AKICTb Ta

MOBHOTY OTPUMaHMX YyacHMKOM nocnyr y 3aknagax MapTHepis, a TakoX 3a NOMUIKM B iHdop-

MaLlii, Wo AonyLueHi 3 BuHK MapTHepis.

CTOPOHMU 3BiNbHATLCA Bif, BiANOBILANbHOCTI Y BUNAAKY, AKLLO YaCTKOBE U/ MOBHE HEBUKO-

HaHHA YMOB LibOro JOroOBOPY CTanocA BHaCNiA0K HAaCTaHHA pOPC-MaKOPHMUX 0OCTaBYH.

Mig popc-maxkopHUMM 06CTaBUHAMU PO3YMILOTbCA CTUXINHI NKXa, BillHa, BINCbKOBI Aii Oyab-
AKOro XxapaKkTepy, 651okaamn, embapro, 3a6opoHa eKcnopTy, iIMNopPTY, eniaemii, AKi BNIMBalTb
Ha npasa Ta 0608's3KM CTOPIH 3a LM AOrOBOPOM I iHLIi 06CTaBUHM Ha3BMYANHOIO XapakK-
Tepy, wo CTopoHamu He nepepbadyaniuch i He Mornu 6yTi nepe6ayeHi B XO4i BUKOHAHHA [O-
roBOpY.

5. BUPILLEHHA CYNEPE4YOK

5.1.

5.2.

CTopoHu 3060B'A3aHi BXMBATU BCiX 3aX0fiB 3 BPETY/OBaHHA Cynepeyok i po3bixKHOCTel, Lo
BMHVIKalOTb B MPOLIECi BMKOHAHHA LibOro A0roBopy. BperynioBaHHA Bifj0yBa€eTbCa WAXOM ne-
perosopis.

Bci cynepeuku mix CTopoHamu, 3 AKX He Oyno JOCATHYTO 3roay LUSXOM MEeperoBopis,
PO3B'A3y0TbCA Y BIANOBIAHOCTI JO YUMHHOTO 3aKOHOAABCTBA YKpaiH/ Y rocnofapcbKomy cypi.

6. TEPMIH Ali TA IHLLI YMOBW AOFOBOPY

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

[orosip Habupae YNHHOCTI 3 MOMEHTY 1010 NiANMCaHHA YNOBHOBAaXXeHUMM NpeLCcTaBHUKaMU
CTOpiH i i€ po .

BnacHumk, abo ynoBHOBaxkeHa HUM ocoba 3aknagy, BBaxkaeTbcs MapTHepom Mporpamu 3 mo-
MeHTY NiAN1CcaHHA LbOro AoroBopy.

CropoHu Brpasi po3ipBaTty Liel AOrosip B OAHOCTOPOHHbOMY NOPAAKY, NOBILOMUBLUN OAVH
OZIHOTO NMMCbMOBO He MeHLe, Hixk 3a 10 gHiB.

3MiHW Ta JONMOBHEHHA A0 LibOro AOroBOpY BHOCATLCA LWAAXOM NignncaHHA CTopoHamu Biano-
BiHNX OAATKOBUX AOrOBOPIB.

HeBia'eMHOI0 YacTVHOIO LibOro AoroBopy € NoNoXXeHHA NPO ANCKOHTY NPOrpamy NOANbHOCTI
«KapnaTCbKui TypUCTUYHNIA NacnopT».

Llen porosip cknageHui npu NoBHOMY po3yMiHHI CTopoHamu ii yMOB Y IBOX MPUMIPHMKaX,
AKi MalOTb O[JHAKOBY OPUANYHY CUITY, O OBHOMY LA KOXHOI i3 CTOPIH.

7. BAHKIBCbKI PEKBI3UTW | NIAMUACK CTOPIH

MapTHep KooppaunHatop
AcouiaLif €KOHOMIYHOTO PO3BUTKY
IBaHO-OpaHKiBLWWHY / LIeHTp po3BUTKY
Marnoro Ta cepefiHboro 6isHecy
Mapamypecbkoro nosity
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CARPATICA TOUR PASS (denumita in continuare CTP) a fost
dezvoltat in cadrul proiectului “Armonizarea dezvoltarii turismului in zone-
le rurale din Regiunea Carpatica”, proiect implementat de citre Asociatia de
Dezvoltare Economica Ivano-Frankivsk, in parteneriat cu Departamentul de
Relatii Economice Externe si Turism din cadrul Administratiei Regionale de
Stat Ivano-Frankivsk, Centrul de Dezvoltare pentru intreprinderi Mici si Mij-
locii Maramures (Romania) si Fundatia Carpatica — Ucraina, in cadrul Pro-
gramului Ungaria-Slovacia-Romania-Ucraina ENPI Cooperare Transfrontaliera
2007-2013.

Scopul proiectului este de a sprijini dezvoltarea socio-economica a comuni-
tatilor rurale din Euroregiunea Carpatica pe baza punerii in aplicare a unei
politici locale eficiente, dezvoltarea unei industrii turistice proactive si a unor

mecanisme de promovare in regiunile de frontiera din Romania si Ucraina.

Proiectul introduce un sistem de reduceri pentru turisti, reglementat prin De-
claratia pentru Programul de reduceri pentru fidelitate “Carpatica Tour Pass”.
Sistemul a fost dezvoltat cu scopul de a oferi stimulente financiare turistilor
care se recreeaza pe teritoriul regiunii Carpatice pentru achizitionarea de
bunuri / servicii din sfera turistica, agrement sau cultura.

Carpatica Tour Pass este elaborat tinand cont de studiile efectuate de Asoci-
atia de Dezvoltare Economica Ivano-Frankivsk in cadrul mai multor proiecte
derulate in domeniul turismului si in cadrul proiectului “Armonizarea dez-
voltarii turismului in zonele rurale din Regiunea Carpatica”, respectiv: studii
sociologice, audit de marketing si elaborarea strategiei de Dezvoltare Rurala
Carpaticd. De asemenea, am tinut cont si de alte documente strategice, cum
ar fi: Strategia de dezvoltare a turismului in regiunea nord-vest din Roma-
nia, Strategia de Dezvoltare Regionala pentru perioada 2007-2013 (Romania),
Strategia de dezvoltare economica si sociala a teritoriilor din regiunea Ivano-
Frankivsk pana in 2015 si Strategia de dezvoltare a turismului si de marketing
a regiunii lvano-Frankivsk pani in 2015. In elaborarea Carpatica Tour Pass au
fost implicati specialisti in dezvoltare economica si sociala, de la nivel local,

regional si national.

DECLARATIE
Programul de reduceri pentru fidelitate ‘“Carpatica Tour Pass”

|.CONDITII GENERALE

1.10.

Programul de reduceri pentru fidelitate “Carpatica Tour Pass” - este programul de re-
duceri de pret pentru turisti (denumit in continuare Program), care este reglementat
de aceastd declaratie (denumitd in continuare Declaratia).

Declaratia stabileste modul de participare a detindtorilor de carduri de reduceri “Car-
patica Tour Pass” (denumit in continuare CTP), in cadrul Programului, care permite
persoanelor care se recreeaza pe teritoriul euro-regiunii Carpatice si obtina reduceri
de pret la achizitionarea de bunuri/servicii din domeniul turistic si/sau activitati conexe,
care apartin partenerilor in Program.

Coordonatorul general al proiectului este Asociatia de Dezvoltare Economica lvano-
Frankivsk (denumiti in continuare Coordonator General). in Romania, coordonatorul
de proiect este Fundatia CDIMM Maramures (denumit in continuare Coordonator
Romania).

Participantul la program (denumit in continuare Participant) — persoana fizica, care
participd la program, in conformitate cu conditiile Programului si cu aceasta declaratie.
Partenerul in Program - persoana juridica sau fizicd, care este proprietarul sau repre-
zentantul autorizat al facilitatilor din sfera turistica si / sau a serviciilor conexe, si care
acorda reduceri de pret Participantului care achizitioneaza bunuri / servicii in confor-
mitate cu conditiile Programului (denumit in continuare Partener).

Facilitati in sfera turistica si / sau servicii conexe — facilitati de cazare, de catering, vizi-
tarea de obiective turistice, obiective naturale sau amenajate, independent de forma de
proprietate si forma de subordonare (denumit in continuare Facilitate).

Cardul de discount “Carpatica Tour Pass” este un card de plastic editie limitata, care
ofera o oportunitate Participantului de a beneficia de reduceri de pret pentru achiziti-
onarea de bunuri / servicii pentru Facilitatile asigurate de Partenerii in Program.
Cardul de discount poate fi obtinut de la un punct autorizat de obtinere a CTP. Lista
va fi publicatd pe internet la adresa: www.ruralcarpathians.com.

Discount — procentul agreat pentru reducerea de pret privind valoarea bunurilor /
serviciilor, primite de catre proprietarul CTP.

Formular de inregistrare - este un formular tip care trebuie completat si semnat de ca-
tre o persoana fizica care are astfel posibilitatea de a deveni Participant si isi da acordul
de a participa la program, in conformitate cu conditiile Programului.

2.PARTICIPANTII iN PROGRAM

2.1.

22

23.

Participant poate deveni orice persoana fizica, care are cel putin 18 ani si a indeplinit
conditiile de obtinere a CTP. Fiecare posesor al unui CTP participa individual la Pro-
gram.

Orice persoani fizica, care respecta cerintele mentionate mai sus si foloseste CTP pen-
tru obtinerea de reduceri de pret, confirma astfel acceptarea conditiilor Programului si
prezenta Declaratie.

Puteti obtine CTP de la un punct de discount autorizat de Coordonator, urmand urma-
toarele etape:
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24.

2.5.

2.6.

27.

28.

29.

2.10.

2.11.

2.12.

2.13.

» Completarea formularului de inregistrare disponibil la reprezentantii coordonatorului
programului de reduceri (Anexa |);

* Transmiterea citre reprezentantii coordonatorului programului de reduceri, a formu-
larului de inregistrare cu datele autentice si verificabile pentru bunurile / serviciile
achizitionate n unitatile detinute de Partenerii de Program.

Atunci cand toate conditiile mentionate mai sus sunt respectate, Partenerul va activa
CTP
Data de incepere a participarii la Program este considerata a fi data de inregistrare a
CTP in modul stabilit, prin completarea Formularului de inregistrare. Coordonatorul
are dreptul de a utiliza datele specificate in formularul de inregistrare, in orice mod, fara
a transfera informatii catre terti, cu exceptia Partenerilor. Coordonatorul General se
asigura cd, in timpul colectarii si utilizarii ulterioare a informatiilor primite se va respecta
legislatia actuala din Ucraina (Legea Ucrainei “Cu privire la protectia datelor cu caracter
personal”, din data de | iunie 2010 #2297-VI) si din Romania (Legea nr.677/2001 privind
protectia persoanelor cu privire la prelucrarea datelor cu caracter personal si libera
circulatie a acestor date cu modificarile si completarile ulterioare).

CTP este proprietatea Coordonatorului General. Numarul de CTP emise este de 8.000

de bucati. CTP are o valabilitate nelimitata, cu exceptia cazurilor specificate in pct. 2.12

din aceastd Declaratje.

CTP este personal si are un numar individual, care este numarul din Formularul de inre-

gistrare.

CTP nu poate fi transferat unei alte persoane. CTP nu poate fi vaindut, donat si transmis

prin testament. Pentru o persoana poate fi inregistrat un singur CTP.

Coordonatorul General tine registrul cu Participantii la Program, care contine informatii

despre detinatorii de CTP si il transfera la Partenerii Programului pentru utilizare.

Orice persoana fizica are dreptul de a renunta la primirea CTP atunci cind utilizeaza

serviciile in cadrul Facilitatilor.

Coordonatorul si / sau Partenerul va dezactiva CTP,in urmatoarele cazuri:

* Primirea cererii de reziliere a participarii la Program;

* Eliberarea de noi CTP-uri, in caz de pierdere, deteriorare sau furt al CTP precedent;

« In cazul in care exista suspiciuni intemeiate ca CTP este folosit intr-un mod care con-
travine Declaratiei si / sau legislatiei din Ucraina sau Romania.

Coordonatorul General isi rezerva dreptul, in orice moment, sa anuleze sau sa modifice

integral sau partial Programul,inclusiv lista Partenerilor in Program, cu sau fara notificare

prealabila cu privire la aceasta. Coordonatorul General nu este responsabil pentru orice
pierderi sau daune care rezultd din astfel de modificari sau anulari.

Coordonatorul General va lua toate masurile posibile pentru a anunta participantii

despre modificdri sau anularea Programuluiin totalitate sau in parte, prin publicarea

de informatii relevante prin intermediul surselor de publicitate si informare ale
coordonatorului, inclusiv online www.ruralcarpathians.com.

3.PARTENERII iN PROGRAM

3.1

Orice Unitate turistica sau de agrement situata in Euroregiunea Carpatica, indiferent de
proprietate poate deveni Partener in Program.

3.2

33.

34.

3.5.

Pentru a obtine statutul de Partener al Programului, proprietarul sau persoana auto-
rizatd a societdtii trimite cererea (Anexa 2) si incheie cu Coordonatorul acordul de
cooperare in cadrul Programului.

Dupa semnarea acordului de cooperare in cadrul Programului, Unitatea primeste un
certificat corespunzitor (Anexa 3) si devine Partener in Program.

Fiecare Partener in Program este responsabil cu informarea corecta si la timp a Coor-
donatorului in cazul schimbarii de adrese, telefoane si alte date necesare pentru functi-
onarea Programului.

Listacompletd a Partenerilor Programului este disponibild in toate sursele de publicitate
si informare ale Coordonatorului, inclusiv online pe www.ruralcarpathians.com.

4. TERMENI DE UTILIZARE CTP

4.1.

4.2.

43.

4.4.

4.5.

4.6.

47.
48.

4.9.

Participantilor in Program le este garantata primirea unei reduceri de pret la
produsele si serviciile tuturor partenerilor, la prezentarea CTP. Coordonatorul
isi rezerva dreptul de a modifica lista cu Partenerii Programului, fara notificarea
anterioara a Participantilor. Descrierea efectivd a conditiilor, valoarea reducerilor de
pret, pot fi gasite pe site-ul www.ruralcarpathians.com a Coordonatorului General.
Reducerile sunt operationale la prezentarea CTP-ului si a documentului care confirma
identitatea participantului.

CTP permite obtinerea unei reduceri de pret de min 5% din serviciile cu plata ale Par-
tenerului in Program.

CTP este primit de catre participantul care in cursul anului calendaristic a folosit servi-
ciile Partenerilor in Program, in valoare de cel putin 50 EURO.

Reducerile oferite in cadrul Programului exclud reciproc utilizarea ofertelor promotio-
nale ale Partenerilor.

Pe durata ofertelor promotionale speciale, Participantul plateste pretul bunurilor/ servi-
ciilor societdtii in conformitate cu termenii de promovare.

Participantul poate utiliza CTP nelimitat pe perioada termenului de valabilitate.

Fiecare participant este responsabil de a anunta in mod corect si la timp Coordonatorul
in cazul schimbarii adresei, numarului de telefon si a altor date cu caracter personal.

Tn caz de pierdere a CTP,acesta poate fi reficut. CTP-ul pierdut este blocat si nu poate
oferi reduceri de pret la unitatile Partenerilor.

5.ALTE CONDITII ALE PROGRAMULUI

5.1

5.2.

53.

54.

Coordonatorul General si Coordonatorul din Romania nu sunt responsabili pentru cali-
tatea si caracterul complet al serviciilor primite de Participant in Unitatile Partenerilor.
Raspunsuri la toate intrebarile legate de termenii si conditiile din Declaratie pot fi furni-
zate de catre personalul centrului de contact la numarul de telefon indicat pe CTP.
Aceasta declaratie este guvernatd de si interpretata in conformitate cu legislatia in vigoa-
re din Ucraina si Romania.

Toate disputele care decurg din/sau legate de aceasta Declaratie vor fi solutionate prin
negocieri intre parti. Daca disputele nu pot fi solutionate pe cale amiabild, prin negocieri,
ar trebui sa fie rezolvate in instanta de jurisdictie corespunzatoare si in conformitate cu
legislatia in vigoare din Ucraina si Romania.

CARPATICA TOUR PASS
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Anexa 1 Anexa 2

a Coordonator General: ke
2 Asociatia de Dezvoltare Economica lvano-Frankivsk, 2
o FORMULAR DE INREGISTRARE Str. Dnistrovska, nr. 26, 76018, lvano-Frankivsk, Ucraina o
& Ne Coordonator Romania: h
= Participant la Programul de reduceri pentru fidelitate Fundatia CDIMM Maramures, o =)
(o} " . ” Bd Traian, nr. 9/16, 430211 Baia Mare, Romania (o)
= Carpatica Tour Pass -
< <
E CERERE E
E 1. Nume, prenume: E
: 2. Data nastetii (zz-ll-aa): - - Va rugam sda ne oferiti statutul de Partener in cadrul Programului de reduceri °<‘
& . pentru fidelitate “CARPATICA TOUR PASS". o
3. Adresa postala:

str/nr. localitate

Judeg regiune 1. Numele institutiei care ofera servicii turistice si / sau servicii conexe:

cod postal tara

4, Date de contact:
tel. (cu cod): ( )
e-mail:

2. Adresa juridica (localizare):

5. Servicii anterioare primite: 3. Telefon, fax:

(denumire unitate turistica/ organizatie)
4. Persoana de contact / numele, prenumele, pozitie:

=

In conformitate cu legislatia actuala din Ucraina (Legea Ucrainei“Cu privire la protectia
datelor cu caracter personal’, din data de 1 iunie 2010 N2 2297-VI) si din Romania (Legea 5. E-mail:
nr. 677/2001 privind protectia persoanelor cu privire la prelucrarea datelor cu caracter
personal si libera circulatie a acestor date cu modificarile si completdrile ulterioare), imi
dau consimtamantul la prelucrarea datelor mele personale si includerea mea in registrul 6. Website:
de membri ai programului de reduceri pentru fidelitate “Carpatica Tour Pass."

Data « » 2012
(semndtura)

Data / 2012

(nume, prenume) (LS, semndtura)
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Anexa 3
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Programul de Cooperate Programul este
Transfrontaliera ENPI cofinantat
Ungaria-Slovacia- de catre
Romania-Ucraina Uniunea Europeana
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Colosful Rural
Carpathia

A\

U

(Numele institutiei care oferd servicii turistice si / sau servicii conexe)

A

este Partener in cadrul Programului
de reduceri pentru fidelitate

"CARPATICA TOUR PASS"

DI

NN

©

(AN

(

O

@)

Z Data / 2012 V.Rudnitsky /R.Big
) Ls «
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ACORD DE COOPERARE

Ivano-Frankivsk/Baia Mare 2012
intre , denumita in continuare “Partener”, reprezentatd de directo-
rul ,actionand sub Statut, pe de o parte,

si

Asociatia de Dezvoltare Economica Ivano-Frankivsk reprezentata de Victor Rudnitsky, presedinte
al Asociatiei (Ucraina)/Fundatia CDIMM Maramures, reprezentata de Radu Big, director executiv
(Romania), denumita in continuare “Coordonator”, pe de alta parte, denumite in continuare “partile”,
au semnat prezentul acord de parteneriat.

|. DISPOZITII GENERALE

I.I.  Programul de discount pentru fidelitate “Carpatica Tour Pass” (denumit in continuare Pro-
gram) - este programul de reducere pentru turistii care sunt in vacanta pe teritoriul Euroregi-
unii Carpatice, atunci cand fac o achizitie de bunuri / servicii in cadrul unor facilitati in zonele
turistice si / sau servicii conexe, care apartin Partnerului in Program.

1.2.  Participantul la Program - este o persoana fizica care participa la Program, in conformitate cu
conditiile Programului (denumit in continuare Participant).

1.3.  Partenerul in Program - este o entitate juridica sau o persoana fizica care este proprietarul
sau reprezentantul autorizat al facilitatilor turistice din zonele implicate si / sau servicii conexe
in conformitate cu termenii Programului, care ofera reduceri atunci cand Participantul face o
achizitie de bunuri / servicii (denumit in continuare Partener).

1.4.  Facilitati din domeniul serviciilor turistice si / sau servicii conexe - de cazare, de catering,
obiective turistice naturale sau amenajate, independente de orice forma de proprietate sau
subordonare (denumit in continuare Facilitati)

1.5.  Card de discount “Carpatica Tour Pass” este un card de plastic, care ofera oportunitatea
Participantului de a beneficia de reduceri de pret pentru achizitionarea de bunuri / servicii de
la Partenerii in Program.

1.6.  Punctul de Discount este un punct autorizat de unde se poate obtine un CTP.

1.7.  Discount — este un procent agreat de reducere din valoarea de bunurilor / serviciilor, de care
beneficiaza proprietarul de CTP.

1.8.  Formular de inregistrare - este un formular tip postat pe internet, care trebuie completat si
semnat de catre persoana fizica care are astfel posibilitatea de a deveni participant si prin care
acesta isi dd acordul de a participa la Program, in conformitate cu conditiile Programului.

2. OBIECTUL ACORDULUI
Coordonatorul ofera informatii despre Partenerul in Program, despre produsele si serviciile
sale prin surse de publicitate si informare, inclusiv online, pe www.ruralcarpathians.com in
conformitate cu termenii acestui acord si despre Programul ce oferd reduceri la produsele /
serviciile pentru proprietarii de CTP.

3.DREPTURILE $I OBLIGATIILE PARTILOR

3.1. OBLIGATIIALE COORDONATORULUI:

3.1.1. Sa produci carduri de reduceri CTP si sa asigure distributia lor liberd intre Parteneri si prin
punctele de discount.

3.1.2. Sa posteze gratuit informatii despre Partenerii lor si discount-urile oferite la achizitionarea de
bunuri / servicii ale Partenerilor, prin publicitate si informare, inclusiv online www.ruralcarpa-
thians.com.

3.1.3. Sa nu divulge sau sa nu transfere catre terte parti, informatii confidentiale ale Partenerilor.
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3.2.DREPTURILE COORDONATORULUI:

3.2.1. Sa opteze pentru a schimba design-ul cardurilor cu discount si ordinea de plasare a informatiei des-
pre Partner prin mijloacele de publicitate si informare, inclusiv online www.ruralcarpathians.com.

3.2.2. Sa solicite Partenerului sa—si indeplineasca in mod corespunzator obligatiile cu privire la fur-
nizarea reducerilor specificate mai jos, oferite detinatorilor de CTP.

3.2.3. Sa determine independent numarul de carduri CTP cu discount emise, sistemul si modul de
promovare a acestora.

3.2.4. De a folosi numele de marca al Partenerului, de a specifica numele acestuia, domeniul de acti-
vitate, adresa si numarul de telefon, precum si cantitatea de reduceri acordate, prin publicitate
si informare cu privire la Program.

3.3. OBLIGATIILE PARTENERULUI:

3.3.1. Sa ofere posesorilor de CTP dreptul de a achizitiona cu reducere bunuri/ servicii prin plata in
numerar sau cu card bancar.

3.3.2. Oferirea unei reduceri de min 5% din valoarea bunurilor / serviciilor achizitionate prin Progra-
mul de parteneriat, pentru detindtorii card-ului CTP.

3.3.3. Cardul CTP este primit de un Participant, care in timpul anului calendaristic s-a folosit de
serviciile Programului de parteneriat (Parteneri), in valoare de cel putin 50 EURO.

3.3.4. Reducerile, care sunt furnizate de catre Program exclud ofertele promotionale speciale ale
Partenerilor.

3.3.5. In timpul ofertelor promotionale speciale, Participantul la program plateste costul de bunuri /
servicii ale facilitatilor, in conformitate cu termenii actiunii.

3.3.6. Posesorul cardului poate utiliza cardul CTP nelimitat pe durata perioadei de valabilitate a
acestuia.

3.3.7. Sa furnizeze Coordonatorului informatiile necesare despre participarea la Program, care vor
fi publicate in mijloacele de publicitate si informare, inclusiv online www.ruralcarpathians.com si
anume:

* Locatia unitatii, tipul unitatii si activitatile sale;

« Lista de bunuri / servicii pentru care Partenerul ofera reduceri posesorilor de CTP;

* Documente justificative privind autenticitatea elementelor de publicitate si a licentei pentru
activitatile conexe (daca este cazul).

3.3.8. Sa efectueze instruirea personalului de deservire a posesorilor de CTP.

3.3.9. Sa ofere posesorilor de CTP un nivel ridicat de servicii si de calitate a bunurilor / serviciilor
(nu mai mica decat pentru clientii fara CTP).

3.4.DREPTURILE PARTENERULUI:

3.4.1. Sa transmitd citre punctele de discount ale Coordonatorului, materiale promotionale si de
informare sau alte materiale, necesare pentru serviciile oferite posesorilor de CTP.

3.4.2. Sa utilizeze logo-ul Coordonatorului, sa specifice numele sau, domeniul de activitate, adresa si
numarul de telefon, precum si marimea reducerilor acordate de catre Program.

3.4.3. Sa puna logo-ul Programului intr-un loc vizibil pentru Participanti.

3.4.4. Sa anunte Coordonatorul despre schimbarea denumirii, a formei juridice, adresa sau detaliile
bancare in termen de trei zile lucratoare de la modificare. Sd anunte Coordonatorul despre
lichidarea planificata / reorganizare, modificarea conditiilor de reduceri (dimensiunea, lista de
produse / servicii), precum si alte informatii, care vor fi transmise prin sursele de publicitate
si informatii despre Programul de Parteneriat, inclusiv online www.ruralcarpathians.com nu mai
tarziu de doud saptamani inainte de producerea unor astfel de modificari.

3.4.5. Sa primeasca de la Coordonator informatii suplimentare despre Program, Participantii si Par-
tenerii sai.

4.RASPUNDEREA PARTILOR

4.1.  Partenerul este pe deplin responsabil fata de posesorii de CTP:

* Pentru informatii inexacte cu privire la activitatile lor si produsele / serviciile furnizate pentru
a fi publicate in mijloacele de publicitate si informare ale Coordonatorului;
* De acordarea necorespunzatoare a discount-ului, conform acestui Acord.

4.2.  Coordonatorul nu este responsabil pentru calitatea si caracterul complet al produselor / ser-
viciilor oferite Participantului in Facilitatile Partenerilor, precum si pentru erorile de informatii,
care sunt din vina Partenerilor.

4.3. Partile sunt scutite de raspundere in cazul esecului partial sau complet a conditiilor din pre-

zentul Acord, in caz de fortd majora.
Situatiile de forta majora sunt: dezastre naturale, razboi, actiuni militare de orice fel, blocada,
embargou, interzicerea exportului, importului, epidemii, care afecteaza drepturile si obligatiile
partilor in temeiul prezentului Acord si in alte conditii cu caracter de urgenta, care nu sunt
asumate de citre parti si nu au putut fi identificate in cadrul acordului.

5.SOLUTIONAREA LITIGIILOR

5.1. Partile sunt obligate sa ia toate masurile pentru a rezolva disputele si neintelegerile aparute
in procesul de punere in aplicare a prezentului Acord. im;.elegerea are loc prin intermediul
negocierilor.

5.2. Toate litigiile dintre parti, referitoare la Acord, care nu a fost rezolvate prin negociere, sunt
rezolvate in conformitate cu legislatia romaneasca in vigoare.

6. DURATA SI ALTE CONDITII ALE ACORDULUI

6.1.  Acordul intra in vigoare la data semnarii de catre reprezentantii autorizati ai partilor si este
valabil pana la .

6.2.  Proprietarul sau reprezentantul sau autorizat al Facilitatii devine Partener in Program prin
semnarea prezentului acord.

6.3. Partile pot denunta unilateral prezentul acord, informand-se reciproc, in scris, in nu mai putin
de 10 zile.

6.4. Modificarile si completarile la prezentul acord se vor face prin semnarea de catre parti a
acordurilor suplimentare relevante.

6.5. O parte integranta a prezentului Acord este reprezentata de dispozitiile cu privire la discount-
ul pentru programul de fidelitate “Carpatica Tour Pass”.

6.6. Prezentul Acord se incheie cu intelegerea deplind de citre parti a termenilor sai, in doua
exemplare avand aceeasi forta juridica, unul pentru fiecare parte.

7. DETALII BANCARE $I SEMNATURILE PARTILOR.

Partener Coordonator
Asociatia de Dezvoltare Economica
Ivano-Frankivsk /Fundatia CDIMM
Maramures

Victor Rudnitsky/Radu Big
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CARPATHIAN TOUR PASS (hereinafter CTP) was developed
within the project frames “Harmonization of Tourism Development in
Rural Areas of the Carpathian Region”, which is implemented by the As-
sociation of Economic Development of Ivano-Frankivsk in the partnership
with the Department of External Economic Relations and Tourism of the
Ivano-Frankivsk Regional State Administration, Development Centre for
Small and Medium Sized Enterprises Maramures (Romania) and Carpathi-
an Foundation — Ukraine within the Hungary-Slovakia-Romania-Ukraine
ENPI Cross-border Cooperation Programme 2007-2013.

Aim of the project is the assistance for social and economic development
of rural communities of Carpathian European region based on the im-
plementation of efficient local politics, efficient assistance tools for tour-
ism industry development and marketing within the border territories of
Ukraine and Romania.

With the purpose to encourage tourists and to give the financial incen-
tives to tourists, who take rest on the territory of Carpathian European
Region to buy goods / services of tourist and recreational sphere, culture
and recreational facilities the comprehensive discount system is imple-
mented, which is regulated by the statement about the discount loyalty
program “Carpathian Tour Pass”.

The Carpathian Tour Pass is elaborated taking into account of investi-
gations, carried out by the Association of Economic Development of
Ivano-Frankivsk within the implementation of several projects in the
tourism sphere and within the project frame “Harmonization of Tourism
Development in Rural Areas of the Carpathian Region”, and namely —
sociological studies, marketing audit and elaborated Rural Carpathia De-
velopment Strategy. The statements of Tourism Development Strategy in
North-Western region of Romania, Regional Development Strategy for
2007-2013 (Romania), Strategy of economical and social development
of territories of Ivano-Frankivsk region till 2015 and Strategy of tourism
development and marketing of Ivano-Frankivsk region till 2015 are also
considered. The leading specialists and scientists in the sphere of local,
regional and national economical and social development, tourism sphere

are involved to the elaboration of Carpathian Tour Pass.

I.10.

STATEMENT
about the discount loyalty program “Carpathian Tour Pass”

|. GENERAL CONDITIONS

Discount loyalty program “Carpathian Tour Pass” — this is the discount program for
tourists (hereinafter the Program), which is regulated by this statement (hereinafter
Statement).

The Statement establishes the participation order of participants of discount cards
“Carpathian Tour Pass” (hereinafter the CTP) in the Program, which enables to obtain
discounts to the persons, who take rest on the territory of Carpathian European Re-
gion, by purchasing of goods/ services of facilities of sphere of tourist and/or related
activities, which are belong to Program partners.

General coordinator is the Association of Economic Development of Ivano-Frankivsk
(hereinafter General Coordinator). For Romania, the coordinator is CDIMM Mara-
mures Foundation (hereinafter Coordinator Romania).

Program Participant (hereinafter Participant) — natural person, who participates at Pro-
gram according to the Program conditions and this Statement.

Program Partner — legal or natural person, who is the owner or authorized representa-
tive of the facility of the sphere of tourist and/or related services and according to
the Program conditions the Participant provides the discount by purchasing of goods/
services (hereinafter Partner).

Facility of the sphere of tourist and/or related services — facility of hot-bedding (ac-
commodation), catering facility, tourist-and-sightseeing object of natural or man-made
origin independent from property form and subordination form (hereinafter Facility).
Discount card “Carpathian Tour Pass” is a limited plastic card, which gives an opportu-
nity to Participant to obtain discounts for purchase of goods/services in Facilities, which
are Partners of the Program.

Discount card is an authorized point of obtaining of CTP (list is located on the site
www.ruralcarpathians.com).

Discount — agreed percent for discount of goods/services value, which is received by
the owner of CTP.

Registration card — form with the list of questions, filling-in and signing of that the
natural person has an opportunity to become the Participant and given his consent to
participate at the Program.

2.PROGRAM PARTICIPANTS

2.1.

2.2

23.

The Participant can become any natural person, who is at least |8-years old and fol-

lowed the conditions of CTP obtaining. Every participant of CTP participates individu-

ally at the Program.

Any natural person, who follows the mentioned above requirements and uses the CTP

for discounts obtaining, thereby confirms the acceptance of Program conditions and

this Statement.

You can obtain the CTP at the Coordinator’s representatives, discount points by fol-

lowing of these conditions:

« filling the registration form available at the Coordinator’s representatives, discount
points (Appendix 1);
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24.

2.5.

2.6.

27.

238

209.

2.10.

2.11.

2.12.

2.13.

* submitting to the Coordinator’s representatives, discount points the registration form
with authentic data and original checks for purchased goods / services in Establish-
ments that are Program Partners.

When all the above mentioned conditions are observed the Partner shall activate the

CTP.

Starting date of participation in the Program is considered to be the date of CTP

registration in the prescribed manner by filling the Registration Form. Coordinator has

the right to use the data specified in the registration form in any way, not to transfer
to third parties, except Partners. General Coordinator ensures that during the collec-
tion and further use of the received information it will observe the current legislation
according to the Law of Ukraine “On Personal Data Protection” dated June 1,2010 #

2297-VI and the Law of Romania “regarding personal data protection”, nr. 677/2001.

CTP is the property of the Coordinator. Amount of CTP emission is 8,000 pieces.The

CTP has an unlimited validity, except cases specified in p.2.12 of this Statement.

CTP is personal one and has an individual number that matches the number of the

Registration Form.

CTP may not be transferred to another person. For one owner it can be registered

only one CTP. CTP can not be the subject to sale, donation, and testament.

Coordinator keeps the register of Program Participants, which contains the informa-

tion about the CTP’s owner and transfers it to Program Partners for use.

Any physical person has the right to opt out of CTP receiving when use the services of

Establishments.

Coordinator and / or Partner shall deactivate CTP in these cases:

* receiving the declaration for termination of participation in the Program;

* issue of new CTP in case of loss, damage or theft of the previous CTP;

« if there are reasonable suspicions that CTP is used in a manner that contradicts to the
Statement and / or Legislation of Ukraine and Romania

Coordinator reserves the right at any time to cancel or modify the whole or the part

of the Program, including the list of the Program Partners, as with the previous notifi-

cation about it, and without it. Coordinator is not responsible for any loss or damage
resulting from such changes or cancellations.

Coordinator will take all possible steps to notify participants about amendments or

cancellation of the Program in whole or in part, including by publishing relevant infor-

mation at advertising and information resources of the Coordinator, including Online
www.ruralcarpathians.com.

3.PROGRAM PARTNERS

3.0

3.2

33.

34.

Any establishment located in the Carpathian Euroregion regardless of ownership can
become the Program Partner.

To obtain the status of Program Partners the owner or his authorized person of the
Establishment submits the request (Appendix 2) and concludes with the Coordinator
the agreement on cooperation within the Program framework.

After signing the agreement on cooperation within the Program framework the Estab-
lishment receives a corresponding certificate (Appendix 3) and becomes the Program
Partner.

Each Program Partner is responsible to notify correctly and on time the Coordinator

3.5.

of changes in addresses, phone and other data necessary for the operation of the Pro-
gram.

The full list of Program’s Partners is placed on advertising and information resources of
the Coordinator, including Online www.ruralcarpathians.com.

4.CTPTERMS OF USE

4.1.

42.

43.
44

4.5.

4.6.

47.
438.

4.9.

Program Participants are guaranteed to receive a discount on products and services of
all partners upon presentation of CTP. Coordinator reserves the right to change the
list of Program Partners without previous notice of the Participants.The actual descrip-
tion of conditions, amount of discounts can be found on the General Coordinator’s
website www.ruralcarpathians.com.

Discounts are available upon presentation of the CTP and the document confirming
the identity of the Participant.

CTP enables to get a discount from 5% of the paid services of the Program Partner.
CTP is received by the Participant who during the calendar year has used the services
of Program Partner (s) in the amount not least of 50 EURO.

Discounts provided within the Program mutually exclude the use of Partners promo-
tional offers.

During the special promotional offers the Participant pays the cost of goods/services
of the Establishment in accordance with the promotion terms.

Participant may use the CTP unlimited times during the term of its validity.

Each Participant is responsible to notify correctly and on time the Coordinator of
changes in addresses, phone and other personal data.

In case of loss the CTP can be restored.The lost CTP is blocked and can not provide
discounts at Partners’ Establishments.

5.0THER PROGRAM CONDITIONS

5.1

5.2.

5.3.

5.4.

General Coordinator and Coordinator Romania are not responsible for the quality and
completeness of the received by Participant services in Partners’ Establishments.
Answers to all questions about the terms and conditions of the Statement may be
provided by the contact center staff at the phone number indicated on the CTP.

This Statement is governed by and interpreted in accordance with the current legisla-
tion of Ukraine and Romania.

All disputes arising out of or related to this Statement shall be settled by negotiations
between the Parties. If a dispute can not be resolved through negotiations, it should be
resolved in court of proper jurisdiction and in accordance with the current legislation
of Ukraine and Romania.
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Appendix 1 Appendix 2

General Coorinator:
Association of Economic Development of Ivano-Frankivsk
REGISTRATION FORM Coordinator Romania:
Ne CDIMM Maramures Foundation

of the discount loyalty program
"CARPATHIAN TOUR PASS" participant

REQUEST

1. Surname, first name, patronymic:

Please provide me the status of the partner of the discount loyalty program

j‘j‘ CARPATHIAN TOUR PASS
‘ CARPATHIAN TOUR PASS

2. Date of birth (dd-mm-yy): - - "CARPATHIAN TOUR PASS".

3. Postal address:

SF./h.ouse. C|ty.(V|IIage) 1. Name of establishment providing the tourist and/or associated services
district region.
postal code

4, Contact information: 2.Legal address (location)

tel. (with code): ( )
e-mail:

3. Telephone, fax
5. Place of received services:

(name of establishment, organization) 4. Contact person / surname, first name, patronymic, position

According to the Law of Ukraine “On Personal Data Protection” dated June 1, 2010 Ne 5. E-mail:
2297-VI I and the Law of Romania “regarding personal data protection’, nr.677/2001 give
my consent to the processing of my personal data and inclusion me in the Register of
members of discount loyalty program “Carpathian Tour Pass." 6. Web-site:

Date " " 2012
(signature)

" 2012 p. surname, first name, patronymic
(signature)

LS
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AGREEMENT ON COOPERATION #
Ivano-Frankisvk/Baia Mare 2012

Between , hereinafter the “Partner’,
represented by Director , acting under the Statute, on the one side
Association of Economic Development of Ivano-Frankivsk, represented by Victor Rudnytskyy,
chairman of the Board of the Association (Ukraine)/CDIMM Maramures Foundation, represented by
Radu Big (Romania), Executive Manager, hereinafter the “Coordinator’, on the other side, hereinafter
the “Parties’, have signed this Agreement on cooperation.

1. GENERAL PROVISIONS

1.1. Discount loyalty program “Carpathian Tour Pass” (hereinafter the Program) - this is the
discount program of for tourists vacationing in the territory of the Carpathian Euroregion,
when making a purchase of the goods / services of facility of tourism areas and / or related
services, which belong to Partner’s Program.

1.2.  Program Participant - this is a natural person who participates at Program according to the
Program conditions (hereinafter the Participant).

1.3.  Partner Program - this is a legal entity or a natural person who is the owner or his authorized
representative of the facility tourist areas and / or related services under the terms of the
Program provides discounts when making a purchase of the goods / services by the
Participant (hereinafter the Partner).

1.4. Facility of the sphere of tourist and/or related services - facility of hot-bedding
(accommodation), catering facility, tourist-and-sightseeing object of natural or man-made
origin independent from property form and subordination form (hereinafter Facility).

1.5.  Discount card“Carpathian Tour Pass”is a plastic card, which gives an opportunity to Participant
to obtain discounts for purchase of goods/services in Facilities, which are Partners of the
Program.

1.6. Discount point is an authorized point of getting of the CTP.

1.7. Discount - this is an agreed percentage of the discount value of goods / services, which
receives owner of CTP.

1.8. Registration card - a form with a list of questions, which is posted on the Internet, filling-in
and signing of that the natural person has an opportunity to become the Participant and
given his consent to participate at the Program according to the Program conditions.

2.SUBJECT OF THE AGREEMENT

2.1.  Coordinator provides the information about the Partner Program, its goods and services at
advertising and information resources, including Online www.ruralcarpathians.com, and
Partner in accordance with the terms of this Agreement and the Program provides discounts
on their goods / services to the owners of the CTP.

3. RIGHTS AND OBLIGATIONS OF THE PARTIES

3.1. Coordinator obliged:

3.1.1. To produce discount cards of the CTP and to ensure their free distribution among the Partners
and through discount points.

3.1.2. Free to post the information about their Partners and their discounts of the goods / services
of the Partners that they provide, at advertising and information resources, including Online
www.ruralcarpathians.com.

3.1.3. Do not disclose or transfer the information to the third party that is confidential information
of the Partners.

3.2. Coordinator has aright:

3.2.1. At the discretion to change the design of the discount cards and order of placement of the
information about the Partner at advertising and information resources, including Online
www.ruralcarpathians.com.

3.2.2. To require from the Partner of performance of the obligations about the providing the
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3.2.3.

3.24.

3.3.

3.3.1.
3.3.2
3.33.
3.34.
3.3.5.

3.3.6.
3.3.7.

3.38.

3.39.
3.4.
3.4.1.

34.2.

3.4.3.
3.44.

3.4.5.

specified due hereunder the discounts to owners of CTP.

Independently to determine the volume of the emission of the discount cards of the CTP,
system and the way of their promotion.

To use the brand name of the Partner, to specify its name, area of business, address and phone
numbers, as well as the amount of granted discounts by the preparation of advertising and
information resources relating to the Program.

Partner obliged:

To provide the owners of the CTP the right for the purchase the goods / services for cash or

non-cash discount.

CTP allows getting discount from 5% of the paid goods / services of the Partner Program.

CTP is received by the Participant, which during the calendar year used the services of

Program Partner (Partners) in the amount not least of 50 EURO.

The discounts, which are provided by the Program, mutually exclusive the using of the

promotional offers of Partners.

During the special promotional offers the Program Participant pays the cost of goods /

services of the facilities in accordance with the terms of the action.

Participant may use the CTP unlimited number of times during the period of its validity.

To provide to the Coordinator the information, which is necessary for participation in the

Program, which will be placed in the advertising and information resources, including Online

www.ruralcarpathians.com, namely:

« location of the business entity types and its activities;

« the list of goods / services for which the Partner provides the discounts to owners of CTP;

* the documentary evidence of authenticity of the advertising and the license to the related
activities (if necessary).

To conduct the necessary instruction of their personnel of the servicing of the owners of the

CTP.

To provide to the owners of the CTP the high level of service and quality of goods / services

(not lower than for clients without CTP).

Partner has the right:

To transfer to the discount points of the Coordinator the promotional and informational
goods and other materials, which are necessary for service of owners of the CTP.

To use the logo of the Coordinator, specify its name, area of business, address and phone
numbers, as well as the size of discounts given by the preparing of the advertising and
information resources relating to the Program.

To put the logo of the Program on a well visible for the Participants places.

To notify Coordinator about the changing in the name, legal form, address or bank details
within three working days. To notify the Coordinator about the planned liquidation /
reorganization, changing the conditions of the discounts (size, list of goods / services), as well
as other information, which will be stored at advertising and information resources about the
Program Partners, including Online www.ruralcarpathians.com no later than two weeks prior
to the introduction of such changes.

To receive from the Coordinator the additional information about the Program, its Participants
and Partners.

4. LIABILITY OF THE PARTIES

4.1.

4.2.

4.3.

Partner has full responsible to the owners of CTP:

« forinaccurate the information on their activities and goods / services delivered to be placed
at the advertising and information resources of the Coordinator;

« the failure or malfunction of the discount, provided to this Agreement.

Coordinatoris notresponsible forthe quality of yourgoods/services, quality and completeness

received to the Participant services in the Facilities of the Partners, as well as the errors in the

information, which are admitted fault the Partners.

Parties are exempt from the liability in case if partial or complete failure of the conditions of

this Agreement is happened due to approaching of the force majeure conditions.

Under the force conditions are understood the natural disasters, war, military action of

any character, blockade, embargo, prohibition of export, import, epidemics, which affect
the rights and obligations of the Parties under this Agreement and other conditions of the
emergency character that are not assumed by the Parties and could not be provided in the
course of the Agreement.

5. DISPUTE RESOLUTION

5.1.

5.2.

Parties are obliged to take all measures to resolve disputes and disagreements arising in
the process of the implementation of this Agreement. The settlement occurs through the
negotiations.

All disputes between the parties, of which no Agreement was reached by the negotiation, are
settled in accordance with the laws of Romania in the Commercial Court.

6. DURATION AND OTHER CONDITIONS OF THE AGREEMENT

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Agreement enters into force upon signature by authorized representatives of the Parties and
is valid until .

The owner or his authorized representative facility is a Program Partner with the signing of
this Agreement.

The Parties may terminate this Agreement unilaterally, informing each other in writing form
not less than 10 days.

Changes and additions to this Agreement will be made through the signing by the Parties the
relevant additional agreements.

An integral part of this Agreement is the provisions about the discount loyalty program
“Carpathian Tour Pass".

This Agreement is made with full understanding by the Parties of its terms in two copies
having equal legal force, one for each Party.

7.BANKING DETAILS AND SIGNATURES OF THE PARTIES

Partner Coordinator
Association of Economic Development
of Ivano-Frankivsk/Fundatia
CDIMM Maramures

Viktor Rudnytskyy/Radu Big

‘CARPATHIAN TOUR PASS
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